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What is a Departure from Standard

A Departure from Standard is defined as a deviation from the requirements of TII Standards 

and may mean any of the following:

a) The use of technical design standards and/or specifications other than those in TII 

Standards;

b) The use of a set of requirements or additional criteria for any aspect of the works for which 

requirements are not defined in the Specification or Requirements for Measurement and 

Pricing;

c) The use of a technical design standard or specification in a manner or circumstance which 

is not permitted or provided for in such directive or specification;

d) The use of a combination of Relaxations as set out in the relevant Standards;

e) A combination of any of the above.
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Submission of Departure Applications

• Responsibility for the submission of Departures and their implementation where accepted

(including any conditions) rests with the relevant road authority. This may be managed on 

their behalf by third parties in line with any contractual arrangements in place.

• For the purposes of this Standard, the Relevant Road Authority shall mean:

a) For national road projects, either the Lead Local Authority or TII, as defined in the 

Contract; 

b) For Motorway and Maintenance Contractors (MMaRCs), TII

c) For PPP Concessions, either the PPP Company or TII.

• Third parties may submit Departure Applications with the consent of the Relevant Road 

Authority

• Any Departure from the mandatory requirements of TII Standards must be formally 

accepted by TII prior to incorporation into the design and works as outlined in this Standard. 

Acceptance cannot be given retrospectively.



Submission of Departure Applications

Phase 3 Design and Environmental Evaluation (Preliminary Design Stage)

• Minor or Major Projects as set out in PE-PMG-02041 Project Management Guidelines

• Minor Improvement Schemes as set out in DN-GEO-03030 Minor Improvements on National 

Road

Phase 5 Enabling and Procurement (Tender Stage)

• Works Designed by the Employer

• Works Designer by the Contractor

Phase 6 Construction and Implementation (Construction Stage)

• Works Designed by the Employer

• Works Designer by the Contractor
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Accept
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Departure Decisions

Departures applications are reviewed by TII and a decision given. At the end of the review, 

a Departure’s status is returned to the Applicant as one of the following:

Accepted: A Departure providing an acceptable solution in the particular circumstances 

for that element of the works provided that any mitigation measures proposed by the 

Designer or conditional to that acceptance are also incorporated into the design and 

works

Refused: A Departure that is unacceptable to TII. The Applicant may submit a new 

Departure Application with an alternative solution.

Rejected: A Departure with insufficient, inappropriate, or contradictory information where 

it is not possible for TII to form a conclusive decision to Accept or Refuse. The Applicant 

has the option to provide additional information to address the reasons for rejection and 

resubmit if they so wish.



Recent changes to the 
Departures Portal

Inclusion of Relevant 

Road Authority Contact 
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Standardised user group naming

The Departures Manager will set up user groups after liaison with the applicant and the TII team lead to agree a 

user group name.

1.Most user groups will be named as per the project/scheme.

2.HD 15HCL and HD 17 Road Safety Inspection Schemes will be added to the relevant county safety group e.g., 

Clare County Council Road Safety Schemes.

3.VRS assessments departures shall be named “VRS assessment:company name” and only that company shall have 

access to its own group.

4.VRS departures for the omission of a road safety audit under the safety stream and the submission of a DR as per 

03079 under the REQ stream will be placed in the user group:VRS Programme, only the consultants who hold the 

current contract for this work are to have access.

5.Schemes within MMaRC areas are to be discussed with the leaders of the MMaRC areas in TII and placed in the 

relevant MMaRC user group or set up as a distinct user group for the project if required.



Notifications are more detailed with user group and description included

Location can be chosen on a map and coordinates are auto 
populated



Registration

Email infoDEPS@tii.ie to request access

mailto:infoDEPS@tii.ie


CHECK JUNK MAIL FOR 
MICROSOFT INVITATION

BEWARE OF FAKE 
EMAILS!





Email infoDEPS@tii.ie to request access

mailto:infoDEPS@tii.ie


MS365 registration

Contact your organisation's IT department as it may be blocking departures portal



User group/scheme name not listed or error shown 

Contact your infoDEPs@tii.ie to be added to a user group or scheme

Your administrator has configured the application TII Departures from Standards ('a78088c4-
3067-4005-826b-fd36ef7a9140') to block users unless they are specifically granted 
('assigned') access to the application. The signed in user 'user@domain.ie' is blocked 
because they are not a direct member of a group with access, nor had access directly 
assigned by an administrator. Please contact your administrator to assign access to this 
application.

mailto:infoDEPs@tii.ie


Red Error as shown

Contact your infoDEPs@tii.ie to have your organisation included

mailto:infoDEPs@tii.ie


Demo of 
portal

Departure from Standards (tii.systems)

https://dfs.tii.systems/departure/new

